
Update Instructions 
 

Download and install the update: 
- run the Wizard, go to File > Check that files are closed.  
  If they are, close Wizard and continue below 
 If they are not, someone else is using the program, get them to close it, and do not start the update 
until you get the Files are closed message. 
 
You cannot go ahead until files are closed and you close that Wizard, or you will damage the program.. 
- To find where the fitting wizard is installed, Right Click on the Claim Wizard icon,  
  select Properties and write down the location in Start In, then click cancel 
- Go to www.biotronic.com.au  
- Go to the Download  > Updates page and select Claim Wizard Pro. 
- When requested what action to take, select Save the file and save it to your desktop 
- Once the file is downloaded, there will be a new Setup icon on your desktop called SetupClPro45a.exe.  
- Double-click on the Setup icon. to run the installer and follow instructions 
- Install the update in the location you wrote down earlier 
- Once the install is completed, run the Wizard. It will re-index its files and start.  
- if all is fine, you can now delete the SetupClPro45a icon from your desktop. 
- Read the content of the What’s new file. 

 
The New Letter System 

 
Setting up the page margins 
Go to Setup > Page Setup > Letters and set the margins as follow: 
Left = 20,   Right = 20,   Top = 24,   Bottom = 24 
You can alter these after you see how the letters look like when they are printed. 
 
 
Converting old templates 

To update a letter created with the previous version, just open the letter and click on this button   This 
will update the margins and page format for you, but you will need to move the ruler pointers to the edges 
manually, then save the template. 
 
When the entire text is highlighted, just move the ruler pointers as shown below. 

 
 



The default margins are : Top &  bottom = 20, Left and Right = 24. This can be changed in Setup > Page 
setup > Letters 
 
 
Merge Fields 
There is no need to change the merge fields, they should all work as before. 
 
 

 


